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WHAT IS AN

ADVANCED ILLNESS?

CARE NAVIGATOR
SUPPORT

An advanced iliness is where health
worsens over time and treatment becomes
less helpful. Serious advanced ilinesses are
difficult to deal with physically, emotionally,
and spiritually - not only for individuals
afflicted with the illness, but also family
members, friends, and caregivers.

WHAT DO
WE DO?

The Alomeda County Care Alliance
Advanced lliness Care Program™ has
Care Navigators who work to identify and
address needs, provide trusted resources
and empower persons needing advanced
illness care and their caregivers in 5 big
cornerstones, all free of charge:

SPIRITUAL

Prayer, support group, and church ministry
recommendations

PLANNING FOR ADVANCE CARE

Understanding preferences for advance
care planning

HEALTH

Empowerment, medication lists, provider
communication

SOCIAL

Transportation, meals, housing,
socialization

CAREGIVING
Respite care, support groups

Through a series of
10 in-person meetings and phone
conversations over 6 months,
the Care Navigator will help congregants
and community members meet their
advanced illness care needs and link them
to resources:

e Advance care
planning

e Health care

« Palliative care

e Hospice

o Grief support

o Spiritual support
e Food

e Housing

e Transportation

« Social services
e Respite care

In addition, navigators provide participants
with tools, enhanced skills, and
empowerment for more efficient
communication with their clinicians and
health management.

“Besides information,
you get navigation. You
get the information, but
being able to be like,
okay, this is how you put
it together. The Care
Navigator can help you

—— )
navigate through the system because the systemis
confusing.”

Care Navigators are active faith
community members who are trained in
community outreach and advanced illness
care support.

PERSONS
NEEDING CARE

If you or someone in your family is living
with an advanced illness, the Advanced
lliness Care Program™ is here to help. You
will receive navigation support to identify
your spiritual, advance care planning,
health, social and caregiving needs and
find the resources and benefits you
deserve.

CAREGIVERS

For caregivers, the Advanced lliness Care
Program™ offers a partner to help you
connect to resources for your loved ones
and yourself. We are aware of and
sensitive to the emotional, spiritual, and
physical demands of caring for others and
we seek to assist caregivers in taking care
of themselves while caring for others.

FOR MORE
INFORMATION

@ www.accareallionce.org
& Allen Temple Baptist Church
510-544-8910




